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B cucreme Bbiciiero mpogeccuoHanbHOro 00pa3oBaHMs IMOCIEIHUE TOJbI BOIPOC
yIOpaBJIE€HUS] KaueCTBOM 00pa3oBaHusl CTOUT O4eHb ocTpo. CerojHs KauecTBO 0Opa3oBaHUs
BBICTYNAET BaKHEHIIMM IOKa3aTeslieM KOHKYPEHTHBIX MPEUMYILIECTB 00pa30BaTEeIbHOTO
yUpEXKJIEHUS, U Bce 00Jiee HACYIIIHBIM CTAHOBUTCS BOIIPOC YIIPABJIEHUS KAYECTBOM.

CoBpeMeHHast cUTyalus IpUMEHEHHsI OOLIMX MOAXOJ0B MEHEPKMEHTa KadyecTBa K
00pa30oBaTEebHBIM YUPEKACHUSIM TPEACTABISIETCS. BEChbMa MPOTUBOPEUnBOid. CUMTACTCS, YTO
JOCTH)KEHUSI TEOPHM M MPAKTUKU MEHEPKMEHTa KayecTBa C IOJHBIM OCHOBAaHMEM MOTYT
NPUMEHSTBCS TIPU  CO3JaHWM CHUCTEM MEHEDKMEHTa KadecTBa B 00pa3oBaTEIbHBIX
yupexnenusx. TQM (anrnwmiickas ab0peBuaTtypa «BCEOOIIET0 MEHEIXKMEHTa KadyecTBay)
paccmaTpuBaeTcss B KadecTBE METOJa YJYUIIEHUs YIpaBJICHUS JIOOBIM IpoleccoM (He
00513aTeNIbHO  MPOMBIIIJICHHBIM). MHOXECTBO BBICIIMX y4eOHbIX 3aBeaeHuil Poccun
pa3pabaTbIBalOT CUCTEMBI MEHEPKMEHTa KadyecTBa ¢ NpuMeHeHuneM mnpuHuunoB TQM u B
COOTBETCTBUM C TPEOOBAaHUIMH MEXIYHapoAHbIX ctaHaapToB ISO 9000, 6a3upyromumcs Ha
OCHOBOIOJIAraloluX MPUHIUIAX MEHEI)KMEHTa KadecTBa, B TOM YHCJIE IPOLIECCHOM
HOJXO0/Ie.

ComnocTaBneHre TOHATHIA «00pa3oBaTeNbHAs YCIIyTra» M «KauyecTBO 0Opa30BaHUS»
MO3BOJISIET ClIeNaTh BBIBOJ O TOM, YTO OOpa30BaTENIbHYIO YCIyry (Kak W JIIOOYyI JpyTryio)
CIIelyeT paccMaTpuBaTh B JIBYX AacleKTax: 1) ¢ TOUKM 3peHMs] pe3ysbTaTa €€ OKa3aHMs:
3HaHUM, YMEHHUH, KOMIIETEHTHOCTEH CTYACHTOB M BBIIYCKHUKOB By3a B COOTBETCTBHM C
TpeOOBaHUSIMH TOCYAAPCTBEHHOTO  0Opa30BAaTENBHOTO  BBICHIETO  MPO(ECCHOHAIBEHOTO
o0pa3oBaHus; 2) C TOYKM 3pEHUs Ipoliecca OKa3aHus 0O0pa3oBaTeNbHOM yCIYrHM — BaXKHBIX
JUTSL 3aKa3UYMKOB M TOTPEOUTENEH YCIIyTH €T0 XapaKTepUCTHK.

ITponecc okazanusi 0Opa3oBaTENbHOM YCIyTH ¢ TOUKH 3PEHUSI MEHEXKMEHTA KauecTBa
SBIISICTCSA  CIICIIM(HUECKUM, OH OCHOBAaH HAa B3aWMOJICHCTBHM MEXIy IeJaroraMu Hu
o0yyaeMbIMH C ILEJIbI0 (OPMHUPOBAHUS ONPEACICHHBIX O0pa3oBaTEIbHBIX pe3yjbTaToB. B
TEOPHH O00pa30BaTEIHLHOIO MEHEKMEHTAa KauyecTBa HA3bIBACT €ro CIICHUAIBHBIM, T.C.
IPOILIECCOM, PE3yJIbTaThl KOTOPOTO HENb3sl NMPOBEPUTH IOCPEICTBOM IOCIIEAOBATEILHOTO
MOHUTOPHHTA WJIM M3MEpPEHHs), OTCYTCTBYIOT pa3paOOTaHHBIE TIOAXOIbl YIPaBICHUS
00pa3oBaTeNbHBIM MPOLIECCOM, MPU KOTOPHIX 3TO YIpaBJIE€HHE CTAaHOBUTCS JI€HCTBEHHBIM
MEXaHU3MOM TIOBBIIICHUS A(PQPEKTUBHOCTH B3aUMOACUCTBUS MEXAYy IMEAaroraMu u
o0yyaeMbIMH C L1€IbI0 (POPMUPOBAHMSI ONPEIETICHHBIX 00pa30BaTeNbHbIX pe3ybTaToB. Ho B
IIEJIOM CYIIECTBYET MPOTHBOPEUHE MEXIY HEOOXOIMMOCTHIO TOBBIMIEHHS 3(PPEKTHBHOCTH
yIOpaBJleHUs KayecTBOM 0Opa30BaTENBHOIO Ipolecca Kak Mpolecca B3auMOJEHCTBUA
MEXIy TemaroraMu ©  0OydaeMbIMH C II€Tbl0  (OPMHPOBAaHUS  ONPEICICHHBIX
00pa30oBaTeNbHBIX PE3YyJIbTATOB U CTENEHbIO pPa3pabOTKH 3TOro BONpOCa B TEOPHHU
yTpaBJIeHUs] 00pa3oBaTEIbHBIMU CHCTEMaMH. [IpUMEHHTENBHO K JEATENFHOCTH BY3a IPH
pa3paboTKe CHCTEM MEHEI)KMEHTa KayecTBa, KaK MpPaBUIIO, BBLACISAIOT YETHIPE IPYMIIBI
IPOLECCOB (ITPOLIECCHl YIPABIEHYECKONW JEATEIBHOCTH, MPOLIECCHl 00ECTIEUeHUsI pecypcaMu,
HPOIECChl )KU3HEHHOTO IMKJIA MPOJYKIMHU, MPOLECChl U3MEPEHUs], aHAIn3a U YJIy4IlIeHHs).
PazpabartbiBast 1 HJOKYMEHTHpYs Tpoliecc (B TOM uucie 00pa3oBaTelbHBIA MpoLece), s
BO3MOXXHOCTH yTpaBJI€HUS HEOOX0UMO: 1) onpenenuTs (Ha3HauYUuTh) OTBETCTBEHHOE JIMILIO 3a



npoiiecc (Biaaenblia mporecca); 2) onpeeauTh BXOAbl M MOCTABIIMKOB MPOIECca, a TaKKe
BBIXOJBI W TOTpedwTeneil mporecca; 3) OMPENeNuTh PEecypchl, HEOOXOTUMBIC IS
PE3yNbTaTUBHOTO BHIMIOJHEHUS Ipoliecca; 4) onpeaeNnuTh MapaMeTphl peaau3aluu Mpolecca;
5) ompenenuTh MOKa3aTeny, CIUIAHUPOBATh KAauyeCTBO U Pe3yJIbTATHMBHOCTH MpoIlecca.

OpHako BBITIOJHEHHE ATHX OIEpaluil B ciydae oOpa3oBaTENIbHOTO MpoIecca UMEET
psia mpobiem.

[TepBas mpobiemMa cBsi3aHa ¢ OMpeIesieHHeM Biaienbiia mpoiecca. OOpa3oBaTenbHbII
MPOIECC — 3TO COBMECTHOE MPOU3BOJICTBO 3HAHUM, YMEHUN U HABBIKOB, & C TOYKH 3PCHHUS
COBPEMEHHBIX MOJAXO0J0B — (POPMHpPOBAHUS KOMIETCHLUN CIEHUANNCTA, OINpeAeICHHBIX
CTaHJapTaMH BBICIHIETO MPO(eCcCHOHATEHOTO 00Pa30BaHHUS.

Bropast mpobiema cBsizaHa C OINpENEICHHEM BXOJOB W TOCTaBIIMKOB TPOIECCOB, a
TaKk)Ke BBIXOJOB W TOTpeOuTenei mporeccoB. [l oOpazoBaTenbHOrO Mpoliecca BXOIbI-
BBIXOJIBI — 3TO 00pa30BaTeIbHBIC PE3yJIbTATH B BUAEC CHOPMUPOBAHHBIX KOMITCTCHIIUN WU
UX SJIEMEHTOB, MPEACTABIAIOMINX COOOM ATAMbI NX (HOPMUPOBAHHUS.

Tpetess mpobnema CBsi3aHA C  ONPENEICHHEM PECypcoB, HEOOXOAMMBIX IS
pe3yJIbTaTUBHOTO BBIMIOJIHEHUs Tporiecca. OOpas3oBaTenbHBIA Tpolece crenuduyeH Kak ¢
TOYKH 3pPEHHUS TOTO, YTO OH SIBJISICTCS YCIYyTrOM, TaK W TOYKH 3PCHHS €r0 PEeCypCHOTO
obecrieueHusl.

YerBeprass mpolOiieMa CBs3aHa C OMPECIICHUEM IMapaMeTPOB pean3aliy mpolecca.
[TapameTpsl mporiecca — XapaKTePUCTHUKU, KOTOPHIM 00s3aT€IbHO JOKEH COOTBETCTBOBATH
nporiecc. [lapameTpsl HOKHBI OBITH aJCKBATHBI IICNISIM TIPOIECCAa, TO €CTh COOTBETCTBUE
mporecca TOMy WIM WHOMY MapaMmeTpy [IOJDKHO oOecreyrBaTh TOJYyYEHUE Ha BBIXOJE
OTIPEENIEHHOTO Pe3yIbTaTa.

B nmepByio ouepeapr B ympaBIeHHH KadecTBOM 00pa30BaTENBHOIO IMpoliecca
pETJIaMEHTHPOBAHUIO M JTOKYMCHTHPOBAHHIO TIOJICKAT TE BCIIOMOTATEIbHBIC MPOIECCHI,
KOTOpBIE TIO3BOJISIIOT OOECHEeYuTh YETKYyI0 (DHUKcalMio 00pa30BaTENbHBIX  pPe3yJbTaToB,
Croco00B  (MHCTPYMEHTOB) OIICHKH CTETIICHH WX JIOCTMDKCHUS W WHPOPMUPOBAHWE O HUX
oOydaembix. Jlnga oOecneueHus dYeTkol ¢uKcalMd  00pa30BaTENbHBIX  PE3yJIbTATOB,
Croco00B (MHCTPYMEHTOB) OILIEGHKH CTENEHU WX JOCTH)KCHHS W WH()OPMHUPOBAHHUS O HHUX
oOydaeMbIX B TpOIECCe YMpPaBIEHUS KAauyeCTBOM OOpa3oBaTeIBHOTO Tpollecca Ha
dakynprere u Kadeape By3a IeiaecooOpazHo: 1) OCYHIECTBIATH ONEPANMOHATN3AIMIO
UTOTOBBIX  pPE3yJIbTaTOB  00pa3oBaTeNbHOrO  Mpolecca  MyTeM  JEKOMITO3UIUU
00pa3oBaTeNbHOrO CTaHJapTa U TEepeBoAa TPeOOBaHUN K 00S3aTEIHPHOMY MHUHUMAIBHOMY
YPOBHIO TOATOTOBIEHHOCTH BBITYCKHHKA B KOHKpPETHBIE 0O0pa3oBaTeibHBIC PE3YNIbTATHI,
chopMyspoBaHHbIE B (hOpMe BIQJCHUS CIIOCOOAMH (TEXHOJOTHSAMH) MpodeccHoHATEHOM
NEeSTENIbHOCTH, TMpOBEpAEMble B paMKax TOCYyJapCTBEHHOW WTOTOBOM aTTecTaluu U
WHCTPYMEHTBl OIICHKH CTEIICHH WX JOCTH)KCHHUS, 2) OINpeaeisaTh TUTAHUPY EMBIE
MPOMEXKYTOUHBIE PE3yJIbTaThl 00y4YeHUS (B TOM YHCIIE — MUHUMAJIbHBIE) IO BCEM pa3jeiam
y4e0HOr0 IUIaHAa W CIOCOOBI OIEHKHM JOCTH)KCHHS ITHX PE3yJIbTATOB, YCTaHABIMBAs
«BXOABD» M «BBIXOABD) MEXAY HW3yYaeMbIMHU TUCIHUIUIMHAMH, MIPH 3TOM OOJbIIAs 4acTh
MPOMEXKYTOUHBIX pPE3yJIbTaTOB OOyYEHHsS 1O BCEM paszjieiaM  ydeOHOro IUlaHa  Ha
3aBepUIAlONIMX JTamax oOy4YeHHs JIOJDKHA OBITh TpeiacTaBieHa B (opme BiIaIeHUs
criocobamMu  (TEXHOJIOTHSAMH) TMPOPECCHOHATBHON ACSITENLHOCTH; 3) periiaMeHTHPOBATh
dopmar matepuanoB U (HOpMbl TPOBEICHHS HTOTOBOM M MPOMEXKYTOUYHBIX aTTeCTalui,
obecrnieunBasi 4YeTKoe MHPOPMUPOBAHUE CTYJCHTOB O KPUTECPHUSAX MX OICHKH IO BCEM BUIAM
y4eOHOM JIeATeNbHOCTH; 4) UCHONB30BaTh B IIpoliecce pPa3padOTKH IUIaHUPYEMBIX
pEe3yNbTaTOB Y4YEOHOH JIEATENBHOCTH 10 BCEM pasleinaM ydeOHOro IUIaHa EIUHYIO
TaKCOHOMHUIO, 00ECTICUNBAIOIYI0 OPUEHTAIMIO JEeSATEIIbHOCTH MpenoiaBaTesiei U CTyACHTOB
Ha (OPMUPOBAHUE U OCBOCHUE TEXHOJIOTHH MPO(eCcCHOHATBHON IesATSIHEHOCTH.



